ENERCY FOR EVERY FUTURE

PRIVACY POLICY STATEMENT

1. PURPOSE

The purpose of this Privacy Policy Statement (Policy) is to explain how UON Pty Ltd (UON) collects, uses,
discloses, and protects personal information in accordance with the Privacy Act 1988 (Cth) and the
Australian Privacy Principles (APPs). This Policy demonstrates our commitment to managing personal
information responsibly, safeguarding the privacy of our customers, employees, contractors, and partners,
and maintaining transparency and trust in all our business dealings.

2. SCOPE

This Policy applies to all employees, contractors, and visitors across all Business Units and worksites within
UON Pty Ltd (UON), as well as any third-party service providers that process personal information on UON’s
behalf. It covers all personal data collected, processed, and stored by UON in connection with its
operations.

3. POLICY STATEMENT

UON is committed to protecting the privacy and security of personal information.

Personal information will only be used or disclosed for the primary purpose for which it was collected,
unless an exception under the Privacy Act 1988 (Cth) applies. We will not use or disclose personal
information for any other purpose unless:

The individual has provided consent.
The individual would reasonably expect UON to use or disclose the information for a related purpose
(and if the information is sensitive, that purpose is directly related to the primary purpose of
collection).

e The use or disclosure is required or authorised by or under an Australian law or a court or tribunal
order.

e Itis necessary to prevent or mitigate a serious threat to the life, health, or safety of any individual,
or to public health or safety.

e It is reasonably necessary to investigate, or report suspected unlawful activity or serious
misconduct.
It is necessary to assist in locating a missing person.
It is necessary for establishing, exercising, or defending a legal or equitable claim, or for an
alternative dispute resolution process.
A permitted health situation (as defined under the Australian Privacy Principles Guidelines) exists.

e UON reasonably believes that the use or disclosure is necessary for one or more enforcement-
related activities conducted by, or on behalf of, an enforcement body.

UON will obtain an individual’s consent before using their personal information for direct marketing
purposes.
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4. TYPES OF PERSONAL INFORMATION HELD

UON may collect personal information from individuals, including employees, consultants, and sub-
contractors. The types of personal information we may collect include, but are not limited to:

e Name, address, phone number, email address, emergency or family contact details, marital status,
and citizenship or residency status.

e Employment-related documents such as contracts of employment, letters of offer, individual
flexibility agreements, or Australian Workplace Agreements.

e Taxation and superannuation details, work rosters, attendance records or sign-in sheets, payroll
and bank account information.
Health or medical information relevant to employment or workplace safety obligations.
Records of training, qualifications, licences, and competency assessments.
Information or statements provided to, or obtained from, the Fair Work Ombudsman or other
relevant regulatory authorities.

Wherever lawful and practicable, UON will provide individuals with the option of not identifying
themselves, or of using a pseudonym, when communicating or dealing with us. However, in most
circumstances, it may not be possible for UON to provide certain services or fulfil employment or
contractual obligations without identifying the individual.

5. HOW UON COLLECTS AND HOLDS PERSONAL INFORMATION

UON will collect personal information directly from the individual where it is reasonable and practicable
to do so. If UON collects information relating to the individual from a third party, UON will take all
reasonable steps to ensure the individual is made aware of the details.

Security of personal information is crucial to UON, and we will take all reasonable steps to protect personal
information from misuse, loss, unauthorised access, modification, or disclosure. Some of the ways UON
protects personal information include:

External and internal premises security systems.
Restricting access to personal information only to staff who need it to perform their day-to-day
functions.

e Maintaining technology products to prevent unauthorised computer access or damage to
electronically stored information, such as identifiers and passwords, firewalls, anti-virus software,
and daily backups of electronic information.

e Maintaining physical security over paper records.

6. OVERSEAS DISCLOSURE

UON may send personal information to organisations or persons located overseas. For example, overseas
disclosure of personal information may occur due to UON's use of manufacturing operations located
overseas.

Where disclosure is to an overseas recipient, UON will take reasonable steps to ensure that the overseas
recipient does not breach the Privacy Act or use your information in a manner inconsistent with this Privacy
Policy, unless:

e UON reasonably believes that the recipient is subject to a law or binding scheme that protects
information in a way that is at least substantially similar to the Privacy Act, and there are
mechanisms for you to enforce that protection.

e You have consented to the transfer.
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7. ACCESS AND CORRECTION OF PERSONAL INFORMATION

UON is committed to ensuring all personal information is accurate and up-to-date. Employees are required
to notify the Human Resources Department (HR) of any changes to their personal information as they arise.
The HR will provide a forum for individuals to access their personal information held by UON. In some
circumstances, UON may not permit access to or refuse to correct your personal information, in which case
you will be provided with reasons for this decision.

8. RESOLVING CONCERNS

The Head of Safety & People performs the role of Privacy Officer for UON and is the first point of contact
for handling complaints and inquiries about this Policy and UON’s handling of personal information. If you
wish to make a complaint about a breach of your privacy by UON, you may contact us using the contact
details provided below.

We will endeavour to resolve your complaint as quickly as possible and, in any event, within 30 days. If
the privacy of personal information has been compromised, the Privacy Officer and the Human Resources
Department of UON will act to resolve the issue promptly.

You can contact us by:
e  Phone: 08 9248 5133;
e E-mail: privacy@uon.com.au; or

e Post: PO Box 1773, Malaga WA 6944
If you are not satisfied with our handling of your complaint, you may lodge a complaint with the Office of
the Australian Information Commissioner (OAIC). For more information about doing so, visit
https://www.oaic.gov.au/privacy/privacy-complaints/.

9. ROLES AND RESPONSIBILITIES

Top Management

e Responsible for implementing and enforcing this Policy.
e Ensure compliance with the Privacy Act 1988 (Cth) and the Australian Privacy Principles (APPs).
e Provide appropriate resources, systems, and training to support privacy management across the
organisation.
Employees, Consultants, and Sub-Contractors

e Required to understand and comply with this Policy.
e Handle personal information responsibly.
e Promptly report any actual or suspected privacy breaches or concerns to their supervisor or the
designated Privacy Officer.
Privacy Officer

e Oversee the organisation’s privacy and data protection framework.
e Monitor compliance with this Policy and relevant legislation.

e Manage requests, complaints, or enquiries related to the collection, use, or disclosure of personal
information.
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RELATED DOCUMENTS

OR-PR-02-001 IT Equipment Use Procedure
CG-PR-01-002 Whistleblower Procedure

OR-PR-01-002 Recruitment and Onboarding Procedure
OR-PR-01-011 Payroll Procedure

11. EFFECTIVE DATE

o 01/01/2026

12.  REVIEW AND REVISION

This Policy will be reviewed annually by Top Management to ensure its effectiveness and relevance.
Updates will be made as necessary based on changes in regulations or operational practices.

Matthew
Chief Executive Officer
2026
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